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The Enterprise Cloud EHR
iCare is the Enterprise Cloud EHR company. The iCare Enterprise Cloud EHR is
disrupting the Health IT industry with its modern architecture and fully integrated
Big Data capability. Legacy on-premise EHR systems are built on outdated clientserver systems that are costly, closed, inflexible and slow to innovate. With iCare,
everything changes. Our hospitals focus on patient care, not software.
Healthcare organizations today are required to navigate ever-evolving regulatory
changes with a constant focus on patient care and business sustainability. They
have a constantly growing and evolving network of partners, suppliers, vendors,
consultants, and external systems. Temporary project teams, contingent workers
and multiple lines of authority are common place. Hospitals are demanding flexibility
– and legacy systems were not architected for today’s challenges.

True Cloud
iCare was started with a very simple premise: Hospitals should focus on patient
care, not software. Using the latest technologies available, iCare is able to provide
hospitals with advantages that were never possible with heavy and rigid onpremise systems.
+ Lower Total Cost of Ownership
With cloud applications, there is no hardware, software, middleware, database,
or business intelligence tool to buy, install, or maintain. Enterprise applications
can be accessed anytime and anywhere via the Internet, shifting the cost and
burden of managing the underlying IT infrastructure and operations from you,
the customer, to iCare.
+ Rapid Deployment and Faster Time to Value
iCare deployments can start immediately and are delivered on time and on
budget, a track record almost unheard of with legacy on-premise applications.
iCare applications are less complex, more cost-effective, and much simpler and
faster to deploy.
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Why iCare?
+ Real, enterprise-class cloud
applications
+ Built for the enterprise health
system
+ Consumer-friendly user
experience
+ Embedded real-time analytics
+ Modern and adaptive technology
foundation
+ Leadership with a proven track
record
+ Commitment to customer success
Key Benefits
+ Faster time to value and rapid
delivery of innovation
+ Predictable and on-going cost
savings
+ Agility at the speed of business
+ Total hospital management and
visibility
+ Higher user adoption and
empowerment
+ Improved user workflow and
quality of care
iCare Enterprise-Class EHR
+ Ambulatory
+ Inpatient
+ Billing
+ ADT
+ Practice Management
+ Longterm Care
+ Mental Health
+ Hospice
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+ Continuous Innovation and Adoption
iCare eliminates the cost and complexity associated with
traditional upgrades by rapidly delivering updates three
times a year. By providing smaller, more easily consumable
updates, iCare gives you the ability to control the rate of
functionality absorbed. There is no risk of becoming locked
on outdated versions.
+ Enterprise-Class Security and Operations
iCare is a trusted partner for large and medium hospitals
computing. iCare adheres to the highest standards and
continually passes the toughest third-party security
Meaningful Use, ICD-9 & 10, 16 Type II, and Safe Harbor.
From worldclass data center operations to rigorous
physical, network, application, and data-level security,
iCare ensures the safety of your sensitive data with
enterprise-class reliability and performance.

Providers and business leaders can also get instant access
to the system through their mobile devices, including
the iPhone®, the iPad®, or any other web-enabled device.
Mobile use adheres to the exact same security protocols
and provide the same streamlined, easy-to-use interface.

Built for the Enterprise Health System.

Modern and Adaptive Technology Foundation.

No longer do you need to implement separate
instances of your applications to support multiple
sites, specialties or regulations. iCare starts from a
foundation that assumes a distributed health care
organization and team. An adaptable global core supports
everything your hospital needs to manage your facility
holistically while still adhering to requirements.

Today’s hospitals are constantly evolving to keep up with
changing regulations and economic tides. Rigid, complex
EHR systems simply weren’t designed to keep pace with
today’s hospitals and therefore struggle to do so. iCare
can grow, change, and evolve to support the needs of
your enterprise health system.

Embedded Real-Time Analytics.

iCare accomplishes this adaptability by leveraging
several technology innovations, including an object
oriented approach, big data management and analytics,
and standardized web services.

iCare inherently comes with the ability to view, analyze, and
take action on data right from the source—without the
need for an additional bolt-on analytics system. Clinical
users and administrators alike can access the information

Additionally, iCare delivers a powerful business process

freed from the tedious task of coding, writing queries, and

and rules and ensure they are followed. You can establish

create reports on data they have permission to see.

needs

User-Friendly Experience.

processes at any time. Finally, you can monitor and audit all
of your processes and transaction statuses to ensure control,
visibility, and compliance throughout your entire health system.

A modern, simple-to-understand user experience facilitates
rapid end-user adoption, enabling even the novice user
to get around the system with minimal training. The iCare
Graphical User Interface (GUI) is browser and device agnostic
which means that the user need only an internet connection.

© 2015, iCare.com LLC. All rights reserved.

Contact us today!
iCare.com LLC
Four Embarcadero Center
Suite 1400
San Francisco, CA 94111
P. 800-784-8045
E. sales@icare.com – www.icare.com

